3 X X 5

s Philippine Airlines (&2

— =
The Heart of the Filipino

REF: ADV INTL20 - dated 24 July 2020
Page1of4

Dear Travel Partners,

The following NEW Philippine Airlines’ Travel Procedures for Manila will take effect on
July 27, 2020. PAL passengers are asked to Pre-Register 3 days prior to their departure
for Manila thru the PAL website. Procedures are shown below:
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- ARRIVAL PROCEDURES

MANILA

BEFORE AFTER AT THE EXITING THE AT THE RETURNING
YOU FLY CHECK-IN TERMINAL TERMINAL HOTEL HOME

BEFORE YOU FLY

Pre-register for the mandatory RT-PCR Test upon arrival
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Receive and Register Receive and

: Save Unique and Accomplish Save E-mail
Pre-Register Reference Code PAL e-CIF and QR Code

| For Overseas Filipino Workers

Register through the Philippine Red Cross Portal

For Overseas Filipino Workers

Complete the OFW Assistance Information System (OASIS)

For Returning Overseas Filipinos

Make a booking at a hotel accredited
= by the Philippine Tourism and Health Authorities
{ for quarantine upon arrival
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Go to the PAL Website, click the TRAVEL INFORMATION tab then ABOUT COVID19 and
choose last banner ARRIVING IN THE PHILIPPINES (for Non-OFW or Sea Farer)
O\

Philippine Airlines Promo Fares Explore v Travel Information v Mabuhay Miles (' Contact Us | Q

Before You Fly At the Airport Flying With PAL Baggage Info l- pecial Assistance Special Discount

3 & Airport Terminal Information Cabin and Interiors and Amenities Baggage Allowance Expectant Mother Senior Citizen
About COVID-19 Connecting Flights Inflight Entertainment Baggage Tracking and Assistance  Passenger with Nut Allergy Person With Disability

Online Booking Business Class Upgrade Inflight Meals Prepaid Baggage Senior Citizens and PWD Student

Book a Package Premium Economy Upgrade Our Fleet Restricted Items Service Dogs Military

myPAL Roam PAL Lounge Sky Boutique Special Baggage Travelling Infants Infant Not Occupying a Seat
myPAL Upgrade TSA Precheck Unaccompanied Minors

Group Booking Airport Security Check Wheelchair Services

country.
v Flexible travel dates }

PASSENGER TYPE CABIN CLASS
-
1 PASSFNGER

Promo Fares Explorev Travel Information v Mabuhay Miles(Z' ContactUs b

atest Flight Updates Passenger Options myPAL Request Hub

Copy

Click This

Stay up to date with the latest travel requirements per country.

Travel Rules and Requirements Keeping you safe always Arriving in the Philippines
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v A guide on
and quaran

Due to the evolving COVID-19 situation, PAL and the Philippine Government have issued precautionary measures, mandatory protocols and requirements for
travelers. For passengers in international flights to the Philippines, please be guided on new arrival and quarantine procedures in Manila, Cebu, and Clark.

We encourage all passengers to follow the guide, register in advance and pre-book their hotels as necessary to avoid any inconvenience and experience
faster processing upon arrival in Manila

Note: Families traveling together with at least one OFW will be considered all OFWs. Non-OF Ws refer to Returning Overseas Filipinos (except OFWs), spouse
and children of Filipinos, diplomats, foreign officials by the Phi and eligible non-Filipino/foreign citizens.

B WEBSITE FEEDBACK

Last updated: JULY 23, 2020, 06:45 PM

Promo F Explore v Travel Information v Mabuhay Miles (£

Eligible Passengers for Travel to the Philippines ]
Arrival Guide for Passengers Landing in Manila 4
Arrival Guide for Passengers Landing in Cebu ]
Frequently Asked Questions and Hotlines 4

Passenger should choose which category they belong and fill out the form and follow directions for
next step.
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Complete the Electronic Health Locator Form and
Arrival Card through the Philippine Bureau of Immigration
portal or by scanning the QR code below:

L

[=]=:

=a) AT THE TERMINAL

Undergo thermal screening 9 Proceed to your
upon deplaning designated waiting area

Accomplish the additional o Undergo briefing conducted
required forms by the Philippine Coast Guard

For Overseas Filipino Workers: For Returning Overseas Filipinos:
proceed to the verification booth Proceed to the verification booth,
and undergo the free and pay and undergo the
COVID-19 RT-PCR Test COVID-19 RT-PCR Test

Proceed to Immigration

For Overseas Filipino Workers: For Returning Overseas Filipinos:
may take up to 3-5 days may take up to 2 days

Test results will be sent via the e-mail address

you provided during registration

NEGATIVE RESULT POSITIVE RESULT

Present your result and certificate You will be endorsed by the BOQ

to the assigned quarantine personnel to a hospital for further
at the hotel for clearance medical management

Obtain your BOQ medical certificate
via the DOH-BOAQ certificate page.

You may ask your relatives to pick you up
or arrange your own transportation going home

For Land-based OFWs: | For Sea-based OFWs: For Returning
Contact OWWA Contact your Overseas Filipinos:
to arrange for your Local Manning Agencies Further transportation
land-, air-, or sea-based to arrange for your to your home will be
transportation land-, air-, or sea-based at your own expense
going home transportation

going home

9 You must complete a 14-day quarantine/self-isolation
once you get home
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(’;) Your pre-registration has been confirmed.

Dear Mr./Ms. ANTHONY STARK,

Thank you for pre-registering. To complete your
registration, please take note of the unique
reference code found in this e-mall and answer the
Electronic Case Investigation Form (e-CIF) here.

UNIQUE REFERENCE CODE for Anthony Stark:
20GDDJ2007214244

PORT OF EXIT: Los Angeles
DEPARTURE DATE: July 22, 2020
ARRIVAL DATE: July 24, 2020

Aside from the unique reference code, the form will
reqauire vour nersnonal and flinht details_ amann

Passengers without access to any electronic device MUST pre-register but need to
write down their UNIQUE REFERENCE CODE and proceed to assistance desk on arrival.

We encourage all PAL passengers to follow the above procedures, register in advance,
pre book their hotels and transfer as necessary to avoid any inconvenience and
experience faster processing upon arrival in Manila.

Thank you for your cooperation.

Philippine Airlines
Canada Sales
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